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D I S C L A I M E R  &  R E A D E R  A C K N O W L E D G E M E N T

Use With Care
Reader's responsibility · Author's intent

This book is a preparation companion, not an Infor product manual. Every effort has been made to ensure accuracy, but Infor

products evolve through feature packs, country packs, and patches; the same module may behave differently between versions.

Always validate behavior against the actual customer landscape, the relevant Infor documentation set, the Knowledge Base on

Infor Concierge / Infor Support Portal, and tested results in a sandbox before relying on any answer here in a production

decision.

The "expected answers" embedded throughout this book are talking points — the kind of language and structure interviewers find

credible. They are deliberately not phrased as one-liner cheat-sheet responses. Real interview success comes from internalizing

the why behind each point and weaving it into your own consulting voice.

FullOnBaan, the author, and any contributors disclaim all liability for any decision, configuration, project outcome,

employment outcome, or commercial result attributed wholly or partly to the contents of this book. By reading further you

acknowledge and accept this disclaimer.

A  N O T E  F R O M  T H E  A U T H O R

LN Administration interviews favour candidates who can describe the runtime — bshell processes, database

connections, user sessions, backup cycles — without panic. Practice the operations rhythm aloud — Monday morning

health check, batch jobs, period close, audit prep.
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A B O U T  T H E  P U B L I S H E R

FullOnBaan
Comprehensive Infor ERP LN Training Programs

FullOnBaan is a focused training and enablement ecosystem dedicated entirely to the Infor LN / Baan product family. Built and

curated by practitioners, it serves consultants, key users, project managers, and enterprises preparing to implement, support,

upgrade or migrate Infor LN environments.

The ecosystem currently spans:

T R A I N I N G  C O U R S E S

courses.fullonbaan.com

E B O O K S  &  V I D E O S

training.fullonbaan.com

C E R T I F I C A T I O N S

certification.fullonbaan.com

I N T E R V I E W  P R E P

interview.fullonbaan.com

J O B S  B O A R D

jobs.fullonbaan.com

P L A Y B O O K

playbook.fullonbaan.com

K N O W L E D G E  R E P O

repo.fullonbaan.com · 37,000+ threads

M E M B E R S H I P

membership.fullonbaan.com

Main site · www.fullonbaan.com
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R E A D E R ' S  G U I D E

How to Use This Book
Get the most out of every page

This volume is sequenced so that each chapter builds the depth a hiring panel will probe. The progression — fundamentals,

modules, configuration, process flow, integration, support, migration, project, senior-level, behavioral, version-specific —

mirrors the real arc of a complete interview cycle.

Every question is annotated with one or more tags indicating where it most often surfaces — Implementation, Setup, Process,

Support, Migration, Project, Senior, Behavioral, Compliance, UX, Reporting. Treat these as a heat-map for your weakness areas.

F O R  T H E  7 - D A Y  S P R I N T

Days 1–2: foundational chapters. Days 3–4: deep functional chapters. Day 5: configuration + process. Day 6: support +

migration + project. Day 7: senior + behavioral + cheat sheet.

F O R  T H E  1 4 - D A Y  D E E P - D I V E

One chapter per day, with a 30-minute mock interview at the end of each day. Re-read after day 7, focusing only on

questions you stumbled on the first time.

F O R  T H E  S A M E - D A Y  E M E R G E N C Y

The cheat-sheet chapter, the senior-level chapter, and the version-specific section. Skim talking points, not whole

answers.
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